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and administration. Like other agencies of state government, there is a chief financial 
officer, a human resources office, and an ombudsman office.

Public Utility Commission of Texas

The Public Utility Commission of Texas (PUC) is an example of an appointed 
regulatory commission in the state. The commission is made up of three mem-
bers, each appointed by the governor, with Senate approval, for overlapping, six-year 
terms. The commissioners oversee the electric and telecommunications industries 
in Texas. The commission focuses on protecting customers from unreasonable rates 
from electric and telecommunication companies and on promoting competition in 
wholesale and retail markets. The scope of its work expanded in 1996 with the Federal 
Telecommunication Act, which ended local monopolies in telephone service, allowing 
national long-distance companies to offer local telephone service. Prior to this act, 
companies such as AT&T that offered long-distance service could not offer local phone 
service. Long-distance service was assumed to be a market-driven industry, with 
many different companies offering service throughout the United States or in specific 
regions and states. Local telephone service was provided by a single company, which 
was granted a monopoly in exchange for providing service throughout the local area, 
whether the service was profitable or not. This approach ensured local telephone ser-
vice to rural areas and small towns. However, the advent of new technologies, includ-
ing the development and spread of cellular telephone service, as well as computers 
and digital communication, shifted the dynamics of long-distance and local telephone 
service, allowing for competition in both. The act also paved the way for cell phone, 
local, and long-distance telephone service, cable television, and other forms of com-
munication to be provided by the same company.

Appointed regulatory 
commission
an agency of the state 
government whose members 
oversee a specific department of 
state government, are appointed 
by the governor, and are confirmed 
by the Texas Senate.

  Table 6.2  	 Staff Size for Major State Government Functions

Function Employees Percentage 

Higher education 126,190 39.7%

Criminal justice, corrections 44,785 14.1%

Public welfare 23,032   7.2%

Transportation 14,225   4.5%

Parks, wildlife, etc. 11,059   3.5%

State finance 9,395   3.0%

State police 6,553   2.1%

State courts and justice 5,729   1.8%

Other education 4,970   1.6%

Source: Audrey S. Wall, ed., Book of the States, vol. 44 (Lexington, Ky.: Council of State Governments, 2012), 471–472, table 8.5. Reprinted with permission of 
The Council of State Governments.


